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handCLOUD

YOU drive the cloud

We bring technology experience and
expertise to the cloud

handCLOUD | > handVIRTUAL

l virtual data center services

handCLOUD is the next generation of the managed cloud services
offered by Alhambra, an experienced systems integrator since 1991.

o handCLOU.D mFegrates. clou'd—based s9lut'|ons that your .’“?; handS| P
organization needs, simplifying migration of applications and data, { voice services in the cloud
and optimizing communications.
Thanks to the flexibility, scalability and customization of
handCLOUD, you drive the cloud now.
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We bring technology experience and
expertise to the cloud

handCLOUD allows you to leverage the most advanced service process technologies needed for you
to develop your activities in a simple, flexible, and integrated manner that adapts to your
organization’s business.

handCLOUD is comprised of different cloud services, including:

E» handVIRTUAL

' virtual data center services

handVIRTUAL is Alhambra’s Virtual Data Center service. It provides the resources traditionally
found in a physical data center, however, the provisioning and operation is streamlined and
simplified with the use of virtualization environments (cloud computing). This service is
implemented on the latest generation of high-availability hardware/software infrastructure, and
managed by our technical staff.

handVIRTUAL is tailored to your needs and complemented with Managed Monitoring Services and
Managed Backup for Data Centers and for Desktops.

& handSIP

l voice services in the cloud

handSIP encompasses Alhambra’s cloud-based voice service offerings for business voice
communications that are customized to your needs and integrated with your current
infrastructure.

« VolIP Service (SIP Trunking)

« Virtual PBX

« Virtual Call Center

« Fax to Email / Email to Fax Services
« Push SMS
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